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CHAPTER 1
Introduction

Transferring information across cultures has often presented dilfi-
cult and complex communication problems. For example, avoiding
cultural mistakes that would prevent or modify the communication
has [requently occupied technical communicators, especially because
of the international character of their documents, not to mention
their importance and the recently enacted guidelines for documen-
tation (in the European Union, for example). Advances in translation
and attention to localization have gone a long way to improving these
communications. But such translation services are expensive, and
many small- to medium-size companies cannot easily afford such
cosls yet want to participate in the worldwide market. Likewise, the
advaneces in localization come at a [inancial cost that these companies
also cannot afford. And a new problem is beginning to appear:
outsourcing of jobs, particularly jobs related to technical translation
and loecalization, and while the costs for both are reduced, many times
the quality is lower. One set ol problems emerging with outsourcing

relate to cultural differences between the author and the reader,
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CHAPTER 2

Issues in Internationalization
of Technical Documentation:
Quality Control*

Quelity is a term that has always been difficult to define. Do we
consider it measurable or intangible? Hirst [1, p. 454] points out
that in the history of Western thought, Robert Boyle (The Origin of
Forms and Qualities, 1666) described a “quality” or a characteristic as
being primary (measurable) and secondary (non-measurable). Locke,
in his Essay Concerning Human Understanding (1690), gave the issue
its classical formulation when he argued that material objects possess
five measurable, primary qualities:

. Extension (size)

. Figure (shape)

. Motion or rest

. Number

. Solidity (impenetrability)

S =L B S

They also possess several secondary, nonmeasurable qualities:
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