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NIDA Library will be closed on May 31, 2022
according to NIDA's announcement of temporary suspension of operational services.
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No late fine for overdue books between
April 1, 2021 - May 31, 2022
and postpone the return date to

June 1, 2022

This extension of the due date is automatic.
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NIDA Books to Go



http://library.nida.ac.th/2015/index.php/th/service/inlibrary/inlibrary/announcement/322-nida-books-to-go
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Design knowledge management system: A practical guide

for implementing ISO 30401 KMS standard DESIGN

Every organization needs to manage their foundational knowledge dimension KN ow LEDG E
for better Organizational Development, Learning Management, Innovation Management,
Business Intelligence, Information and Data Management, Customer Relationship Management, MAN AG E M E NT
Human Resource Management, and Risk Management (to name few). An effective KM system SYSTE M
would enhance organizational resilience and adaptability to the new order of the post- pandemic world.

This book provides practical guidance for individuals and organizations to design and develop [TICAL GUIDE FOR IMPLEMENTING IS0 30401 KMS STANDARD
KM Systems based on ISO 30401 KMS Standard regardless of the industry type, size and scale.

You will learn the fundamentals of human-centered knowledge needs and how one
can address them logically and systematically to develop the KM systems at Projects,
or Business Units, or Organizations or even scale up to the National and Global level.

A practical case study is used to design and develop KM Systems. It provides
insights on - Various KM lifecycles - Customized KM Framework - KM Methodology,
Tool Kits, and Processes - Different aspects of Knowledge Development Cycles-Steps
to develop KM Solutions, - Sample of Knowledge Architecture Scheme Development

- Length and breadth of KM Scoping and Measurement - Checklists, Questionnaires,
and - Ways to map Organizational KM to ISO KMS requirements in a step by step process.

citation> Shekar, Santhosh. (2021). Design knowledge management system: A practical guide for implementing
I1SO 30401 KMS standard. Delhi: Penman Books.
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