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ABSTRACT

Title of Thesis The Influence of Digital Marketing on Facebook of

Women's Clothing Store towards Female Consumers

Author Krittaya Natkaew
Degree Master of Arts (Communication Arts and Innovation)
Year 2018

The research studies regarding to digital marketing on Facebook of women’s
clothing store, which influences on the female consumers’ decision between the age

of 15-35 in Bangkok, in order to contemplate the strategy of online marketing for the

w1 2

Additionally, they approximately use Facebook from 2-4 hours every day especially
within 20.01-00.00 o'clock.
The results of qualitative research are that (1} in term of product, 3 entrepreneurs

design clothes suitably for every occasions and Thai weather and 2 entrepreneurs
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DEVELOPMENT FUND MANAGEMENT IN
THATLAND
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Degree Doctor of Philosophy (Environmental Management)
Year 2018

This research aimed to evaluate the operation and management of power
development fund i Thailand and to propose an appropriate model for managing power
development fund in Thailand by using the Sustainability Balanced Scorecard (SBSC).

The Sustainability Balanced Scorecard consists of six perspectives which are the overall

w1 2

iv

and management perspective i1s 2.86, the management process perspective is 2.73, the
stakeholder perspective is 3, the learning and development perspective is 1.33, the
environmental perspective is 3 and the social perspective is 3. In power development fund

category B, the average score on the overall efficiency of operation and management
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CHAPTER 1

INTRODUCTION

1.1 Background and the Significance of the Problem

The 21st century has brought along with an advanced technology, particularly
digital technology, including the rise of the internet and social media. The current
society has existed the digital age which starts from digital revolution related to the
development of technology from mechanical devices and analog electronics to
the digital electronies (Kowarik, 2011, p. 134). Digital technologies are playing a
significant role in all sectors of societies and people’s way of life. This phenomenon
also causes a widespread change in information and communication systems and
leads to a crucial shift in media structures and organizations (Lindgren, 2017).

Digital transformations are a major determinant in contemporary realities of
society, and the speed and multiplicity of them, as well as the extent of their reach
into all aspects of sociocultural and political economic existence (Youngs, 2013, p. 1).
At present, digital technological imnovation does not only affect a global society but
also Thailand, which becomes a driving force behind Thai economic growth and an
integral part of Thai people’ s lives. As Thailand 4. 0 model of the economic
propulsion, Thai government has consistently adopted digital technologies and i1s
promoting a digital economy in order to enhance the competitiveness of the country
and to prepare Thailand for transforming from the traditional economy into an

mnovation-driven economy (Thailand Board of Investment, 2017).
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4. MSAEUATSI ALEULANIEINIMITILAENIEAIS (D19151987131NA77 1 9N
Aduaumsniivihanyine)

5. NMIANNAIT Source: ToWaunmiund (luwun) Aunlid1uansves Table LIumns
210 Table 1 U3

6. NMsldlenans91983lu Source 14 EndNote (Display as: Author (Year))

7. onansdedslu Source Aithanusuldfuemuise 1énin Adapted from ...

8. MIANA1II Note: Tawouadung (laivun) Aunliniuas Source

a1laifl Source MUWLIUW99IN Table 1 USTVIA

A29819N15NUN Table

Table 3.1 The Relationship between the Research Questions and the Research

Methods
Research Method Research Question B-Elfﬂ ':?;:;D]E:::nts FUI"';:;EDE
Experiment How, whv? Y Y
Survey Who, what, where, how many, how much? N Y
Archival analvsis Who, what, where, how many, how much? N YN
History How, why? N N
Case study How, whv? N Y

Source: Yin (2013.p.9).
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A9819N1SNUN Table

tasks and goals (Eristi, 2009). Table 2.7 shows appropriate UI mental model in each

culture dimension.

Table2.7 The UI Mental Model per Cultural Dimension

Culture Dimension

TUI Mental Model

Power High FD
Distance

Low FD
Uncertainty High
Awoidance UA

Low UA

Collectivisim COL
Vs,
Individualizm IND
Masculinity MAS
Vs,
Feminine
Long-Temm- High
Oriented

FEM

Low

Complex, highly organized, highly categorized, highlv populated structured
Simple, infonmally organized and categorized structure, less structured data

Simple, explicit, clear articulation: limnited choices; binary logic

Tolerance for ambignity, implicit structures or relations, complexity, non-binary logic
Fole-oriented

Product or task-onented
Work/business structure; high-level; “executive views:”, goal-onented
Social structure, detail views; relationship-onented

Love/devotion; social cohesion, responsibility, support; long-term-orented

Liberty; social incoherence, social iresponsibility, efficiency; daily routine-orented

Source: Ahmed et al. (2009); Eristi (2009): Lee and Harada (2000); Linnenluecke and
Griffiths (2010): Marcus and Baumgartner (2004b).

2.9.3 The Effect of Culture on UI Navigation
Navigation in the UI comprises movements through the mental models.

Examples of UI elements that support this movement are options, paths, menus, etc.
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A29819n15NUN Table NAnuUasun (Adapted from)

adhocracy culture, the C alternative score the market culture, and the D alternative

score the hierarchy culture.

Table 3.3 An Example Worksheet of OCAI Scoring

CLAN ADHOCRACY MARKET HIERARCHY
(A) ®) () D)
1A 1B 1c 1D
2A 2B 2c 2D
3A 3B 3c 3D
4A 4B 4C 4D
SA 5B sC 5D
6A 6B 6C 6D
Sum Sum Sum Sum

Source: Adapted from Cameron and Quinn (2011, p. 34).

The OCAI tool helps to determine the OC profile by plotting the points of the
four types in the graph shown in Figure 3.2. The alternative average scores of A are

A19819N1SNUN Table 913 Note

Table 4.16 Parallel Line Test?

Parallel Line Test®

Model -2 Log Chi-square df Significance
likelihood
Zero hypothesis 410.807 - - -
Generalized 359 646" 51.161° 50 428

Zero hypothesis specifies that the location parameters (slope coefficient) in all response categories

are same.

Note: a. Connection function: Logit.

b. When the max times for step bisection are reached, the log likelihood can no

longer increase.
c. Calculation of chi-square statistic is based on the log likelihood acquired via

the last iteration of generalized model. Validity of test is indeterminate.

Parallel line test is performed for this analysis model, refer to the above figure for

the analysis results. It aims to verify whether the independent variable’s mmpact on
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s 1 =% -4 d'd 1 v
A2281NNITNUN Table NUNINNIT 1 KRUN

business meodel which consists

mfrastructure management. and financial aspects are illustrated as follows.

Table 2.2 Main Differences between Business Models of Digital Newspaper and

Traditional Newspaper

of walue proposition,

customer relationship,

Business Models Digital Newspaper Traditional Newspaper
Value proposition - Live delivery - (One day) late delivery
- Customization - Standardized
- Unbundling - Bundled

- Social platform and
online sharing
Customer relationship - Younger audiences
- Website or application
- Automated services
Infrastructure management - Maintaining social
platform

- Maintaining website,

servers, and application

- Cutting out news articles
for sharing
- Older audiences

- Paper

- Printing newspaper

- Distributing newspaper

w1 2

29

Business Models Digital Newspaper

Traditional Newspaper

- Maintaining online
security

- Direct contact with
readers

Financial aspects - No printing costs

- Little distribution costs

- Costs for running website

and application

- Lower income from

advertising

- High printing costs

- High distribution costs

- Higher income from
advertising

- Income from newsstand

Source: Spil and Suijkerbuijk (2018).

2.2.4 Newspaper in the Digital Age

Newspaper in the digital age can be called ‘digital journalism’ also known as

online journalism. This is a present form of a digital newspaper where editorial

FMINUINITNITANY AL UTINGIT FOITUTATANAUUTIITMaNT NgWn AU 2565



Y] 1 a '3 d'd 1 v
A22Y19N1INUN Table LUAUDUNUUINNT 1 KUN
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Table2.16 Summary of UI Design Elements and OCs

TUI Desizn Elements Effect to Clan OC Adhocracy OC Market OC Hierarchy OC
Liy 8 Documentation and Trust in formal Lass use of formal Lass usa of formal Formal documentation, Formal documentation,
Desizn guidelinas {or dasign framawork, guidelines or  documentstion, guidelines, documentation, guidelines, guidelines, standards guidelines, standards
Process framework) standards standards standards
Diasign tool Baliaf in formal teols Uszlass formal desien tools Uselass formal design tools Belisf in formal desisntools  Balief in formal desien tools
{strict and not modarn) {strict and not modarn) (strict and not modarn)
Contaxt analysis Concerned mors withthe Concerned with the user context Concern mors with the task Concemed mors with the task Concernad with ths user
task analysis than the analysis analysis than the usars analysis than the usars contaxt analysis
usars
UI raguirements Concarnead with tangibla  Less concernad with formal Lass concarmad with formal Coneamed with tangible Concamead with tangible
requirsment documesnts  requirsment documesnts requirsment documents requirsment documents requirsment documents
{formal) {formal) {(formal)
Prototyping Intarastad in obtaining Obtaining faedback from the Lassusz of obtaining faedback  Lass usz of obtaining Obtaining feedback from tha
feadback fromthausers  usars from thausars fzadback from thausers usars
Ewaluation Expecta formal process  Within-team or informal Within-tzam or informal Expacta formal process and  Expecta formal procass and
and expertinvolvemsnt  evaluation process svalustion procass sxpert involvement axpartinvolvement
Qi) 8 Mataphor Verbal image, spead, Pzople mataphor Tool'task metaphor Tool'task mataphor Pzople metaphor
Flements ({big picture of the UT) reasoning Equal Equal Claar hizrarchy Claar hisrarchy
Informal metaphor Informal matapher Formal metaphor Formal metsphor
Fzlationszhip ExpertInformal Gosal'zamea/raveard BRules enforcement
Position {Paopls) Wizard (Task) Gama (Task) Boss (Peopls)

Mental Model
(knowlades of user
about their task with tha
system)

Mavigation
{maps of tha system)

Imaga step of task,
knowledgs, assumption

Structura of the system,
layout

Simpls organizad

Low structurs
Longterm

Task tarms

Lass support

Multipla path
Mon-linsar
Modammized navigation

Equaslchoica

Simpls organizad

Low structurs
Longterm

Task terms

Lass support

Multipls path
Non-linsar
Modarmizad navigation

Equal choice

Complex organizad
High structure

Daily routina
Standard tarms

High support
Individual path
Linszar path
Traditional navigation

Emphasis on important things

Complex organizad
High strueturs

Daily routina
Standard terms

High suppert
Individual path
Linsar path
Traditionsal navigation

Emphasis on important things

09
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UI Design Elements Effect to Clan OC Adhocracy OC Market OC Hierarchy OC
Intaraction Massapeleval support  Parsonalizad (Politslv) messapes  Strict messagas Strict messagas Parsonalizad (Politaly)
(conversation batwasn  laval rasponsa spaad mes saras
the system and user) animation Facs-to-facs massagss Formal messagas Formal messagss Face-to-face messagas

Lass support Lass support Full support Full support
Patient for responsas Patient for responsas Qruick response Cruick response
Passive voice (system carries out  Active voice (user carriss out Active voica (user carries out  Passive voice (svstem carriss
action) action) action) out action)
Appearancs Thems, Imags, coler, Faminine thems Faminine theme Masculine theme Masculine theme
ook of the system) fonts, terms, High image ratio High image ratio Lowimage ratio Low image ratio
Pastel colors Pastel colors Monotona/high contrast Monotona'high contrast colors
colors

Unofficial fonts

Unofficial fonts

Official fonts

Difficial fonts

(W]
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Figure 2.2 User Interaction Framework
Source: Dix et al. (2004. p. 98).
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The organizational nnovation process consists of developing, applying,
launching, growing, and managing the matunty and decline of creative ideas. This ;
process is shown in Figure 2.1 |

Development Application Launch

Organization evaluates, . Organization uses Organization introduces
modifies, and improves developed idea in new products or services

\

Decline Maturity Growth
Demand for an . Most competing . Demand for new
mnovation Decreases, organizations have products or services

Figure 2.1 The Organizational Innovation Process
Source: Griffin (2016).

2.1.3.1 Innovation Development. Innovation Development involves the

evaluation, modification, and improvement of creative ideas. It can transform a
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In the present study, these five elements are applied as the foundation of a Ul

Q User's eyes

Appearance

(see Figure 2.4).

Concrete

&

L L
Interaction ;

Skeleton ,
| Navigation :

" Scope (function spec.]
Mental model '

¥

Abstract

__Strategy (user need)
Metaphor 4

o L
gl Designer’s design

Figure 2.4 Ul Elenents
Source: Adapted from Garrett (2001); Marcus and Gould (2000a).
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