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CHAPTER 2

Issues in Internationalization
of Technical Documentation:
Quality Control*

Quality is a term that has always been difficult to define. Do we
consider it measurable or intangible? Hirst [1, p. 454] points out
that in the history of Western thought, Robert Boyle (The Origin of
Forms and Qualities, 1666) described a “quality” or a characteristic as
being primary (measurable) and secondary (non-measurable). Locke,
in his Essay Concerning Human Understanding (1690), gave the issue
its classical formulation when he argued that material objects possess
five measurable, primary qualities:

. Extension (size)

. Figure (shape)

Motion or rest

Number

. Solidity (impenetrability)

Do L

They also possess several secondary, nonmeasurable qualities:
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Roppa, Antonio L. 2017. The King and the Making of Modern Thailand. New York:
Routledge. DS 586 R182 2017

The making of modern Thailand is grounded in specific political institutions, Brahmanical
tropes, and sacred Buddhist traditions stylized with Hindu rituals. Over and above these
mysterious practices and ancient customs, modern Thailand is a product of the late
Great Rama IX Bhumibol Adulyadej. Most Thai people have only known one King. Born in
Europe and educated during World War Il, Bhumibol was the son of a Harvard medical
doctor who had a penchant for jazz music and fast cars. When he returned to Thailand in
1951 to assume his royal duties, he could hardly speak Thai but his French and German
were remarkable. Bhumibol had inherited an impoverished country with nothing but a
The King and the Making of symbolic role as a fisgurehead monarch. He was surrounded by envious courtiers and roy-

Modern Thailand
als from other families now sidelined by the rise of the Chakri. Scheming generals and

authoritarian field marshals were emptying the Kingdom’s coffers. Using cuile and wit,

Bhumibol had turned the tide by 1973. He became the most powerful modern warlord

in the history of the Kingdom. He survived attempted murder, crafty politicians, corrupt
generals, sycophantic courtiers and impoverished masses. When he died on October 13 2016, Bhumibol was already the
longest standing monarch in the world. King Bhumibol was deeply respected and well-liked by farang and locals alike.
Despite his massive social and economic achievements many problems continue to plague the Kingdom. These are
prostitution, human rights issues, pollution, corruption, cronyism in Chinese businesses, border conflicts with Cambodia,

and the refugee problem.
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